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Terms and Conditions

14. REQUIRED STANDARDS OF CUSTOMER’S WIRING, PIPING, APPARATUS
AND EQUIPMENT

The Customer’s wiring, piping, apparatus and equipment shall, at all times, conform to the requirements of any legally
constituted authorities and to those of the Company, and the Customer shall keep such wiring, piping, apparatus and equipment
in proper repair.

15. SERVICE TO BARNS OR GARAGES

The Company shall not be required to install a service or meter for a garage, barn or other out-building, so located that
it may be supplied with electricity through a service and meter in the main building.

16. OBTAINING STREET OR OTHER PERMITS AND CERTIFICATES

The Company shall make, or cause to be made, application for any necessary street permits, and shall not be required
to supply service until a reasonable time after such permits are granted. The Customer shall obtain or cause to be obtained all
permits or certificates, except street permits, necessary to give the Company or its agents access to the Customer’s equipment
and to enable its conductors to be connected therewith.

17. SPECIAL PROVISIONS FOR UNUSUAL COST TO PROVIDE SERVICE

Whenever the estimated expenditures for the equipment necessary to properly supply electricity to a Customer’s
premises shall be of such an amount that the income to be derived therefrom at the applicable rates, will in the opinion of the
Company, be insufficient to warrant such expenditures, the Company may require a Customer to guarantee a minimum annual
payment for a term of years or to pay the whole or a part of the cost of extending its lines to a Customer’s premises or other
reasonable payments in addition to the payments for electricity at the applicable rates.

18. POINT OF CONNECTION OF COMPANY’S SERVICE

The Company shall furnish on request detailed information on the method and manner of making service connections. Such
detailed information may include a copy of the Company’s Specifications for Electrical Installations booklet, as may be amended from
time to time, a description of the service available, connections necessary between the Company’s facilities and the Customer’s
premises, location and access of service connection facilities and metering equipment, and Customer and Company responsibilities for
installation of facilities.

The Customer shall wire to the point designated by the Company, at which point the Company will connect its service.
For a service meeting Company requirements (which requirements are set forth on the Company’s website at www.
nationalgridus.connects), the Company may also permit this connection to be made by a licensed electrician in good standing with the
authority having jurisdiction, as required by applicable law, and who is registered with the Company, provided, however, that the
Company gives no warranty to the Customer, express or implied, as to the knowledge, training, reliability, honesty, fitness, or
performance of any electrician registered with the Company for this purpose, and the Company shall not be liable for any damages or
injuries caused by any electrician who may be used for such purpose.

19. UNDERGROUND SERVICE

A Customer’s premises may be connected to the Company’s aerial distribution wires through an underground
connection where the Customer installs, owns and maintains all of the underground service including the necessary riser. All
low voltage underground service connected to the Company’s underground distribution cables beyond two feet inside the
property line shall be installed by the Customer and shall be and remain the property of the Customer.

Issued: October 13, 2010 Issued by: /s/ Thomas B. King
Thomas B. King
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